
VENTNOR MARINA MOORERS ASSOCIATION 
Ventnor Marina, Calcutt Lane, Stockton, Rugby, Warwickshire, CV23 8HY

DATA PRIVACY POLICY

1. WHAT is personal data?  Personal data relates to a living individual who can be identied from that data.  Identicaton can be by the 
informaton alone or in conjuncton with any other informaton in the data controllerss possession or likely to come into such possession. The 
processing of personal data is governed by the General Data Protecton Regulaton (the “GDPR”).

2. WHO are We? The Officers and Committeee of Ventnor Marina Moorers sssociaton collectvely are the data controller (referred to as “We”e”r 
“Our”or “Us” in this Policy).  This means We”e decide how your personal data is processed and for what purposes.

3. HOW do We process your personal data?  We”e comply with Our obligatons under GDPR by keeping personal data up to date; by storing and 
destroying it securely; by not collectng or retaining excessive amounts of data; by protectng personal data from lossr misuser unauthorised access 
and disclosure and by ensuring that appropriate technical measures are in place to protect personal data. We”e do not use any form of automated 
decision making when processing personal data.

4. WHY do We process your personal data? We”e use your personal data for the following purposes: -
 To enable Us to provide a voluntary service for the beneit of moorers at Ventnor Marina as speciied in Our consttuton; 
 To administer membership records; 
 To manage volunteers; 
 To maintain the sssociatonss accounts and records ;
 To run events and actvites with due regard to Health and Safety;
 To inform you of newsr events and actvites which We”e believe are in line with the aims of the sssociaton.

You are under no obligaton to provide Us with your personal data but without it you will be unable to partcipate in the actvites of the 
sssociaton or to join it.

5. WHAT is the legal basis for processing your personal data?  We”e process personal data because we have a contractual obligaton to or because it
is in the legitmate interests of the sssociaton except in connecton with keeping you informed about newsr events and actvites (which includes 
invitng you to join the sssociatonss Facebook group) where We”e process your data with your consent. 
6. SHARING your personal data.  Your personal data will be treated as strictly conidental.  We”e will not individually share your personal data with 
any third partes without your consent EXCEPT:

• We”ith the emergency services and/or the Harbourmasters and staf at Ventnor Marina in case of an emergency; 
• We”ith Our insurers and advisers in the event of a claim against Us; 
• We”ith Our auditors/examiners in connecton with the sssociatonss accounts;
• We”ith any other organisaton or enttyr if We”e are required by law to do so.

We”e use Mailchimp to manage most of Our bulk emails andr technicallyr this means We”e are sharing some of your personal data with them.  You may
read Mailchimpss Privacy Policy at mailchimp.com/legal/privacy/.  Similarlyr We”e use Box.com cloud storage to keep membership recordsr 
accountng informatonr atteendance recordsr minutesr etc. You may read the Box Privacy Policy at www.box.com/en-gb/legal/privacypolicy. 

sgainr technicallyr this may mean that your personal data is being transferred outside of the European Economic srea (“EEs”) as the servers used 
by Mailchimp and Box are physically located in the USs; both Box and Mailchimp partcipate in and have certied their compliance with the EU-
U.S. Privacy Shield Framework  

(If you join Our Facebook groupr any personal data used will be governed by Facebookss Privacy Policy as notied to you directly by Facebook.)

6. HOW long do We keep your personal data?  This will depend on the reason the personal data is being held.
• Personal data contained on your applicaton form will be kept for no more than 2 calendar years afer the year in which you cease to be a

Member of the sssociaton. 
• sny personal data contained in Our accountng records will be retained for 7 calendar years.  
• Personal data in Minutes of meetngs will be retained indeinitely – this would normally be your name and boat name used to record 

who was present at the meetng and who gave apologies.  If you spoke at a meetng or raised a topic for inclusionr this will also be 
recorded. 

• Personal data used to record atteendance at meetngsr events and actvites organised by Us (usually your name and boat name) will be 
held for not more than 2 calendar years except where We”e are required to hold it for longer by our insurers.

Depending on the contentr a photograph may be considered personal data.  People who atteend Our events and actvites sometmes take photos of
the events and give Us copies for use on our website and in newsletteers – those images will be retained indeinitely.  
7. YOUR rights.  Unless subject to an exempton under the GDPRr you have the following rights with respect to your personal data: -

 The right to request a copy of your personal data which We”e hold about you; 
 The right to request that We”e correct any personal data if it is found to be inaccurate or out of date;  
 The right to request your personal data is erased where it is no longer necessary for Us to retain such data;
 The right to withdraw your consent to the processing at any tme;
 The right to request that We”e provide you with your personal data and where possibler to transmit that data directly to another data 

controllerr (known as the right to data portability)r (where applicable);
 The rightr where there is a dispute in relaton to the accuracy or processing of your personal datar to request a restricton is placed on 

further processing;
 The right to object to the processing of personal datar (where applicable);
 The right to lodge a complaint with the Informaton Commissioners Office.

8. FURTHER processing.  If We”e wish to use your personal data for a new purposer not covered by this Data Privacy Policyr then We”e will provide you 
with a new notce explaining this new use prior to commencing the processing and setng out the relevant purposes and processing conditons. 
We”here and whenever necessaryr We”e will seek your prior consent to the new processing.

9. HOW to make a complaint. To exercise all relevant rightsr queries or complaints please in the irst instance contact the VMMs Secretary & the 
VMMs Chairman at gdpr@vmma.org.uk.  If this does not resolve your complaint to your satsfactonr you have the right to lodge a complaint with 
the Informaton Commissioners Office.

10. UPDATES to Our Data Privacy Policy. This Data Privacy Policy was last updated on 28 spril 2018.  sny changes We”e make to Our Data Privacy 
Policy will be shown on the copy displayed on the sssociaton website (vmma.org.uk) andr where appropriater notied to you by email. 


